
 
 

 
 

 
How does it work? 

Musculoskeletal Triage Service 

All referrals to this service are made via your GP. Experts in musculoskeletal problems will look at 
your referral and decide what the best treatment is for you. 

What can you expect? 

Following the assessment of your referral, we may refer you to another service for treatment such as 
Physiotherapy, Orthopaedics, Rheumatology, Pain Management, Physiotherapy, or Diagnostics. 

In order to obtain further information to complete our assessment, we may need to arrange to speak 
to you on the telephone. You will be asked questions relevant to your condition such as your 
symptoms, activities, work and previous medical history. You will also have the opportunity to discuss 
and receive information on your condition and how you can manage it most effectively. 

If necessary, we will ask you to attend one of our clinics to carry out a more in-depth assessment of 
your condition and decide on the best plan for you. If appropriate, you may be offered treatment such 
as a steroid injection or self-management of your condition. 

Hospital appointments 

If we decide you need to be seen by a hospital specialist, you will be referred directly to the hospital of 
your choice. Your GP will ask you for this when he refers you. You will then receive a letter from us 
explaining how to book your appointment at the hospital. 

Other services 

If you are directed to another service such as physiotherapy or pain management, you will hear from 
that service directly, usually by letter. 

Tests 

You may be referred for investigations such as X-rays, blood tests or scans. The clinician will discuss 
this with you. These will help to diagnose and treat you. 

Advice to GP 

If the clinician feels your condition can be managed by your GP, we will send a letter to your GP with 
detailed guidance on treatment. This will speed up the treatment for your condition. 

Contact us 

If you require any further information about your referral please contact us on 020 7635 1064 and 
we will be happy to help you. 


