NEL Cancer Alliance Primary Care Update
August 2021
1 QOF QI reporting templates
The QOF QI reporting templates have been published. The Cancer one is attached,
and the link is: https://www.england.nhs.uk/publication/update-on-quality-outcomesframework-changes-for-2021-22/
If your PCN would like help with achieving the DES QOF, please contact your
Cancer Research UK facilitator:
Area
Tower Hamlets,
Newham, and
Waltham Forest
City and Hackney
Barking, Havering,
and Redbridge

CRUK Facilitator
Sue McNulty

Email
Sue.mcnulty@cancer.org.uk

Caitlin McGovern
Sue White

Caitlin.mcgovern@cancer.org.uk
Sue.white@cancer.org.uk

2 EMIS Update: QOF icons
Fantastic news from EMIS - they have added QOF icons to the search results you see when
adding a code to a medical record. The new system makes it clear which codes will
automatically put your patient on the QOF register and which won’t. More information is
available here (EMIS log in required to access this webpage)

https://www.emisnow.com/csm?id=kb_article_view&sysparm_article=KB0066016&sy
s_kb_id=4a3a3fd61b0978104b82eb53b24bcb12&spa=1
For example:

The only snag is that every user needs to activate this for themselves, so make sure you
share this with everybody. To activate it:
1.
2.
3.

Open the code browser as if to add a code to the medical record
Click ‘Options’ in the bottom left corner, another window will pop up
Tick the top option: ‘Display QOF icon in the search’

3 Cancer digital playbook
The cancer digital playbook is now live. This resource provides support to clinical
teams and organisations that are looking for digital tools that support the delivery of
patient pathways.
Please use the link below to access it:
https://www.nhsx.nhs.uk/key-tools-and-info/digital-playbooks/

4 Cancer Care Reviews: messages to patients at time of diagnosis
Accurx have released a useful summary of cancer care reviews via Accurx as
follows:
https://support.accurx.com/en/articles/5249756-florey-cancer-care-reviewquestionnaire-question-and-snomed-codes
More information is on Macmillan’s website:
https://www.macmillan.org.uk/healthcare-professionals/cancer-pathways/preventionand-diagnosis/cancer-care-review
Here is information from a recent communication they have issued to GPs:
Dear GPs,
You will be aware of the recent changes to QoF regarding Cancer Care Reviews.
I hope like me you are pleased with the introduction of another touchpoint with patients
following a cancer diagnosis and with the recommendation of using Macmillan’s CCR
template to facilitate the CCR conversation.
To support GPs and Practice Nurses in having these conversations and to support you in
your role as a local cancer lead, we have developed a number of offers. Please do share
this information and the relevant resources with your others across your PCN.
1. A draft email introducing the changes and resources available to support implementationthis has been developed for you to send on to PCN colleagues and Directors so please do
circulate among your networks.
2.

A slide deck detailing the changes and resources available to support implementation- this
has been developed for you to utilise when presenting or discussing the changes with peers.

3.

Please visit and direct others to our new Cancer Care Review Webpage which has been
designed as the go-to place for further information on what the changes mean, what’s
required and what’s available to support Primary Care to achieve these requirements.

4.

From the slides and webpage, you will see that we are in the process of updating the
national Macmillan CCR template which is currently integrated into the three core GP IT
systems to reflect the new QoF indicator. We will keep you up to date with these changes
through the new Cancer Care Review Webpage.

5. We have successfully launched a Cancer Florey in accuRx which can be utilised as a preCCR questionnaire. Further information on how to use floreys within accuRx can be
found here.
6.

10 Top Tips for carrying out an effective Cancer Care Review- please do re-familiarise
yourself and share with others as helpful.

5 Cervical screening
5.1

Sampler taker update

The latest edition of the sampler taker is attached.

5.2

Changes to Cervical Screening Management

The NHS will be implementing a new cervical screening management system on 30
October 2021. The system will replace the current call/recall IT system for cervical
screening.

To support implementation of the new system,


Implementation guides have been developed, as well as a range of training
resources – these will be available for staff using the new system.



Staff who do not currently have an NHS Smartcard will need to set up their
NHS smartcards before 1 September 2021 – access to the new system will be
via NHS Smartcards only.



IT devices must be updated with the latest software by 1 September 2021 – to
access the new system, additional software will need to be installed on
computers and other IT devices.

Further information can be found in the attached document, and at the following
websites
https://digital.nhs.uk/services/screening-services/national-cervicalscreening/implementation-guidance
https://digital.nhs.uk/services/screening-services/national-cervical-screening/newcervical-screening-management-system
https://digital.nhs.uk/services/screening-services/national-cervicalscreening/implementation-guidance/gp-practices
https://digital.nhs.uk/services/screening-services/national-cervicalscreening/implementation-guidance/gp-sample-takers
If you have any further questions or concerns about the new system, please contact
NHS digital by email via screening.implementation@nhs.net

5.3

Cervical Screening SMS resumption

The cervical Screening SMS Reminder Catch-Up project will operate from 16
August. Please see the note below sent on behalf of Dr Josephine Ruwende,
Screening and Immunisation Lead (Cancer Screening).

On 13 May, I wrote to inform you of an incident in the Cervical Screening SMS
Reminder Catch-Up project, in which 3,400 women were erroneously identified as
being overdue for cervical screening and sent a text message advising them to book
a screening appointment. (Please see original communication below).
A multidisciplinary panel has now concluded an investigation into the root cause of
this incident and determined that this occurred because of inconsistencies in the
configuration of fields within NHAIS - the database that was used to identify women
eligible for the SMS. NHS Digital and the North of England Commissioning Support
Unit (NECS) have rectified this issue and Panel is assured that the project can
resume safely.
I am now writing to inform you that the Cervical Screening SMS Reminder Catch-Up
project will operate from next week.
I also want to reassure all practices that SMS reminders remain one of the most
effective methods of improving cervical screening uptake. Since 2018, NHSEI and
Iplato, with the support of NECS, have safely sent over one million SMS reminders to
women invited for cervical screening across London. Practices and sample takers
can remain confident in the rigour of the operating processes and information
governance of this programme.
NHSEI would like to thank all practices and partners for their support in the delivery
of cervical screening text reminders In London.
Please do contact suad.mohamed@nhs.net if you have any queries.
There will be 4 variations of messages sent over the 20 weeks, the wording will vary
slightly (see below) but the SMS message will inform recipients they are due cervical
screening and ask them to book, the message will contain a link for more info
(www.gov.uk/phe/cervical-screening-leaflet) and a link to NHS England privacy
notice (NHS England » Public health). The messages will be sent in batches over the
20 week period, and will be sent once a week. Any borough or practices that are part
of the You Screen study will be excluded.
The SMS wording will rotate between 4 templates, each exploring different behaviour
change techniques to monitor the effectiveness of the message.
1. Standard SMS
<GP Practice Name>: Your cervical screening test is due. Please call <GP Tel>
to book. Please ignore if you have already booked. Info
at www.gov.uk/phe/cervical-screening-leaflet. Please ensure you attend the

practice with a face covering. For more info please visit mygp.me/FaceMask.
Social distancing measures have been put in place to protect you and staff.
Contact your GP to opt out of SMS. Privacy notice: mygp.me/CS-privacy.
2. Short SMS
<GP Practice Name>: Your cervical screening test is due. To book call <GP Tel>.
Info at www.gov.uk/phe/cervical-screening-leaflet. Social distancing measures
are in place to protect you. Please attend with a face covering. Contact your GP
to opt out of SMS. Privacy notice: mygp.me/CS-privacy.
3. Explicit GP-Endorsed SMS
<GP Practice Name>: Your cervical screening test is due. We recommend
regular screening tests as an important health check. Please call us on <GP Tel>
to book. You can get more information from www.gov.uk/phe/cervical-screeningleaflet or us. Social distancing measures are in place to protect you. Please
attend with a face covering. Contact your GP to opt out of SMS. Privacy notice:
mygp.me/CS-privacy.
4. Memory SMS
<GP Practice Name> Your cervical screening test is due. Call <GP Tel> NOW to
book, or make a note so you don't forget to do so. For more information
visit www.gov.uk/phe/cervical-screening-leaflet. Social distancing measures are
in place to protect you. Please attend with a face covering. Contact your GP to
opt out of SMS. Privacy notice: mygp.me/CS-privacy. Don't forget to book!

6 NEL screening dashboard
We have been working with CEG to develop a screening dashboard across north
east London, extracting data from GP clinical systems to show coverage across
each screening programme. Attached is the latest version.

7 Information on screening for people with a learning disability
We have developed some webpages containing useful resources on cancer
screening for people with learning disabilities and autism, including easy read guides
and videos. They are available here: https://northeastlondonccg.nhs.uk/yourhealth/learning-disabilities-and-autism/cancer-screening/

8 GatewayC
Through its webinars and online courses, GatewayC provides really useful
information, training, and opportunities for sharing learning for primary care across
England. Please make sure you register! Registration is free and simple to do.
More information is available here: An introduction to GatewayC
In GatewayC’s Lung Cancer – Early Diagnosis course, Dr Matthew Evison,
Consultant Chest Physician, discusses the sensitivity of chest X-rays and how
reliable they are for diagnosing lung cancer: https://www.gatewayc.org.uk/allblogs/false-negative-chest-x-ray/

9 Models needed for new cancer awareness ‘It’s Not a Game’
campaign
We are working with Leyton Orient Football Club and a marketing agency on a
campaign to increase awareness of lung, bowel, and prostate cancer in men in North
East London.
We are looking for GPs who are willing to be photographed and feature in the
advertising campaign, who meet the following criteria:
-

-

Involved in the running of, training of or taking part of any of the following
sports:
o Football / Kids football
o Basketball
o Golf
o Snooker
o Darts
o Jogger
o Cyclist
o Cricket
o Gym
Male, 40-60 years old
Comfortable being photographed / in front of a camera

If you, or anyone you know, are interested, please email p.thomas6@nhs.net

10 Cancer Research UK webinars and support
Their remote offer includes live and on-demand CPD webinars through NB Medical
covering:
Screening - Tuesday 14 September 2021, 8-9pm
Diagnostic Tests and Safety Netting - Tuesday 9 November 2021, 8-9pm
Health inequalities: How can PCNs make a difference? - Tuesday 18 January 2022,
8-9pm
Once registered, on demand recordings of webinars that have taken place can be
accessed through your NB Dashboard.
On demand recordings of webinars, videos and podcasts on topics such as primary
care and cancer and smoking cessation.
E-learning modules on topics such as early diagnosis and smoking cessation
CRUK videos explaining the DES:
https://www.cancerresearchuk.org/health-professional/learning-andsupport/resources/gp-contract-guide/delivering-the-pcn-service
Contact for support:
Area
Tower Hamlets,
Newham, and
Waltham Forest
City and Hackney
Barking, Havering,
and Redbridge

CRUK Facilitator
Sue McNulty

Email
Sue.mcnulty@cancer.org.uk

Caitlin McGovern
Sue White

Caitlin.mcgovern@cancer.org.uk
Sue.white@cancer.org.uk

11 Quality of life survey
Download slides to help staff who regularly speak with cancer patients in England
to understand how the Quality of Life survey differs from other surveys and why it is
very important that patients complete the QoL survey if they possibly can.
From this autumn, we are expanding the Cancer Quality of Life Survey to all cancer
types.
As a reminder – from December 2020 all patients diagnosed with breast, prostate or
colorectal cancer in England are being invited, on a monthly basis, to complete the
survey, as they become eligible.

Please, watch and forward the following recently published videos to help us spread
the word about the QoL tool:



Why is the survey important? https://youtu.be/1vbeuYeTgOU
What does quality of life mean to you? https://youtu.be/RUlSk5H_1jU

What you can do to help

More information is on our North East London Cancer Alliance webpages or visit
www.CancerQoL.england.nhs.uk.
Please email p.thomas6@nhs.net or barbara.kruszynska@nhs.net for
discussions around ways to help promote the survey.

12 National Cancer Patient Experience Survey (NCPES) – Briefing
Paper August 2021
The NCPES is a national survey conducted by Picker and commissioned by NHS
England. Trusts in the UK submit a patient list to Picker of patients who had an
inpatient or day case admission in April, May, and June of that year. Picker send out
the questionnaire to these patients on our behalf. The formal survey did not take
place last year and the NCPES advisory group have made changes to the
questionnaire. The new questionnaire for 2021 can be accessed here. New sections
have been added to cover care planning, treatment, immediate and long-term side
effects and living with and beyond cancer
Our response rate is low. It is the responsibility of all staff working with cancer
patients to remind them and encourage them to complete the survey. The more
responses we receive the more accurate the data is leading to informed change.

13 U16 NCPES Survey Update
On 5 August 2021, the Insight & Feedback Team at NHS England and NHS
Improvement met with POSCU (paediatric oncology shared care unit)
representatives to discuss the potential of expanding the Under 16 Cancer Patient
Experience Survey sampling to include POSCUs. The following was agreed for NEL
and other cancer alliances:




The next U16 NCPES should include POSCUs.
The data should be broken down by ethnicity and site were possible.
The data should ideally be sent to those with outpatient appts as well as
inpatients and day cases.

The current U16 NCPES results will come out around the end of October and the
decision to go ahead with POSCU in the next survey will be made in
September. Picker will pilot it on a few POSCUs first.

14 RDC Video
The RDC video is now live and can be viewed here. This video is an educational
video aimed at the primary care network to raise knowledge and awareness of the
RDC programme and the benefits it brings. It can also be used for wider clinical and
operational staff to ensure spread and adoption of RDC pathways.
Please disseminate the video through your networks and use as a support tool for
the incredible work that is already happening across the country. Alongside the video
we will soon be updating the Faster Diagnosis section on the NHS E&I website
where the video will also be embedded.
Please contact Rebecca.Shelley2@nhs.net for more information.

15 Cancer resources for primary care and patients
You can find the latest resources for primary care on our dedicated web page:
https://www.eastlondonhcp.nhs.uk/aboutus/primary-care.htm
A full list of patient resources is here:
https://www.eastlondonhcp.nhs.uk/aboutus/patient-information.htm

16 For more information
Web: https://www.eastlondonhcp.nhs.uk/aboutus/north-east-london-canceralliance.htm
Twitter: @CancerNel
Facebook: @NelCancerAlliance
Instagram: @CancerNEL
For any communications queries please email p.thomas6@nhs.net

