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BARKING & DAGENHAM, HAVERING AND REDBRIDGE 

EAR WAX SERVICE 
 

If you have any problems with your hearing or the build-up of ear wax, please go to your GP 
in the first instance.  Your GP will be able to discuss your symptoms with you and advise you 
whether ear wax removal is required and the local services available to you. 
 

1. If available, you may be referred for ear wax removal at your local practice.          
(Please note:  not all GP Practices are contracted to provide an ear wax removal service but 
can refer for advice regarding further management based on individual needs). 

 
or 

 
2. You may be referred to your local hospital for ear wax removal using specialist 

equipment 
 
Your GP will discuss with you whether these are clinically appropriate treatments for you.  It 
may be the case that there are some things you can try yourself first, including products 
available at your local pharmacy that can help with the build-up of ear wax.   
 

WHAT IS EAR WAX? 
Earwax, also known as cerumen, is a perfectly natural substance which is made by glands in 
the ear canal. It can be brown, orange, red, yellowish or grey in colour.  Earwax has several 
important jobs. Firstly, it protects and moisturizes the skin of the ear canal, preventing dry or 
itchy ears. It also contains chemicals that fight off infections that could hurt the skin inside the 
ear canal by providing protection against bacteria, fungi, and water. Finally, it acts as a shield 
between the outside world, stopping dirt, dust or debris from getting close to the eardrum. 
Earwax can build up and become impacted, causing discomfort or even temporary hearing 
loss. 
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CAUSES OF EAR WAX  
Factors that may contribute to excess earwax build-up can include: 
 
 Hairy ear canals 
 Narrow ear canals  
 Age; the wax produced can be dryer 
 Use of hearing aids, earplugs and other things you put in your ear; these can push the 

wax further in 
 Wax gets harder and more difficult to fall out the longer it has been in the ear 
 Some people just have more wax in their ears 

 

Will excess wax affect my hearing? 
Wax can create a problem by causing a physical barrier which sound cannot pass through 
easily, causing additional strain on our hearing. This can cause a hearing loss in its own right 
or exacerbate a hearing loss already present. A mild hearing loss is enough to put strain on 
the auditory system. This can cause fatigue when in conversation, as it is harder to 
concentrate and follow what is being said. Hearing problems in general can leave us feeling 
stressed and anxious and prevent us from joining in with what is going on around us. 
 

How can I tell if my ear is blocked with wax? 
When this happens, some patients may experience: 
• earache / discomfort 
• difficulty hearing 
• itchiness 
• dizziness 
• blocked feeling 
• sounds such as high-pitched tones coming from inside the ear (tinnitus) 
 
If you experience any of these symptoms, please see your GP.  If you have seen your GP for 
treatment and any of these symptoms return, please re-visit your GP. 
 
 
USEFUL INFORMATION  
 
 British Tinnitus Association: https://www.tinnitus.org.uk  
 Royal National Institute for the Deaf: https://rnid.org.uk/ 
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