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Over the past few weeks, we have made tremendous strides in reshaping our hospitals to 

respond to the COVID-19 pandemic. We have more than doubled our intensive care 

capacity and managed the flow of general activity across our hospital sites. Whilst demand 

remains relatively stable for intensive care beds, our hospitals are managing their capacity 

well, and the temporary London Ambulance Service that was originally in place is no longer 

required. 

 

We are delighted to be in the near-final stage of opening the bespoke critical care unit at The 

Royal London Hospital to look after the most acutely ill COVID-19 patients in East London 

and beyond. We hope to be able to share more detail of how this new facility will benefit our 

patients and the wider NHS as part of a virtual opening event in May.  

 

Following the letter from NHS England which outlined phase two of the NHS response to 

COVID-19, we will begin to focus on a co-ordinated recovery programme that will chart the 

next stage of our journey. Our plan for the future provision of healthcare, for both Covid and 

non-Covid patients, will be put together across the Trust and aligned with system plans in 

NEL and London as a whole, and we will keep you updated over the coming weeks.  

 

National testing initiative  

Barts Health has been one of 11 NHS Trusts supporting a national initiative to understand 

the prevalence of COVID-19 among asymptomatic hospital staff and patients. The testing 

has successfully concluded and a full analysis will now be carried out. We anticipate that the 

findings will be used to inform future policy decisions to help prevent the spread of the virus, 

and will share any outcome with you. 

 

WeCare about our BAME communities 

Emerging data suggests that people from Black, Asian and Minority Ethnic (BAME) 

backgrounds may be disproportionately affected by COVID-19. We don’t yet know why this 

is, but Public Health England has launched an investigation. Whilst we await the outcome, 

we understand that our staff may be feeling particularly anxious at this time. The NHS has 

asked all employers to assess staff at potentially greatest risk and make appropriate 

arrangements.  

 

At Barts Health we have long committed to improving the experience of our BAME staff. Our 

inclusion strategy aims to reduce health inequalities amongst our diverse east London 

population. The health and wellbeing of our staff is extremely important to us and, in listening 

to the concerns and anxieties of our staff, we’re taking a number of precautionary measures. 

For example, in our operational response to managing the pandemic, we identified BAME 

communities as vulnerable groups. Our risk assessments have already helped us to 

https://www.england.nhs.uk/coronavirus/publication/second-phase-of-nhs-response-to-covid-19-letter-from-simon-stevens-and-amanda-pritchard/


 

 

introduce protective measures for staff that may be at increased risk of COVID-19. In 

listening to this early data, we are now including ethnicity within our staff risk assessments. 

 

We have additional guidance and resources on our website to support our local Muslim 

communities as they celebrate Ramadan. The Trust aims to encourage people to fast safely, 

our Muslim chaplains are on hand to support, educate and advise patients and staff. Further 

useful advice is provided by the Muslim Council of Britain (MCB). 

 

Messages to a loved one 

We know it is a worrying time for everyone at present. For those who have a relative or 

friend in hospital it is even more of an anxious time with visitor restrictions in place. We want 

to do all we can to ease those worries and we have launched a new messaging service 

which means photos and messages can be sent daily to loved ones in hospital. Further 

information is available here. 

 

https://www.bartshealth.nhs.uk/coronavirus
https://www.bartshealth.nhs.uk/news/send-a-message-to-your-loved-one-8119

