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Our local Emergency Departments are under real pressure. Many people who go
shouldn’t be there as they don’t need emergency treatment. 

This guide is to help NHS and social care staff navigate the many urgent care
services that are currently in use across Barking and Dagenham, Havering and
Redbridge. Other service information is included that we hope you will find useful.

This guide was put together by the North East London Clinical Commissioning
Group with the help of local partners. If you have any service information you think
we should include in future editions of this guide or any queries, please email
nelondon.nelcommunications@nhs.net. 

Right care, right place, first time
 Guide for NHS and social care staff service guide
 

Barking and Dagenham, Havering and Redbridge 

Contents

GP services ........................................................................................................1
NHS 111 .............................................................................................................2
Mental Health Direct ...........................................................................................2
Pharmacies .........................................................................................................2
Urgent Treatment Centres ..................................................................................3
Wound Care ........................................................................................................4 
Community Treatment Team ..............................................................................5
Emergency Dentists ............................................................................................6
Emergency Contraception ..................................................................................6
Social Care Crisis Team .....................................................................................6

mailto:nelondon.nelcommunications@nhs.net


GP access hubs offer bookable in-person or telephone out of hours appointments
with local GPs. Patients need to be registered in one of the boroughs to use a GP
access hub. 

Appointments are available every weekday evening 6.30pm-10pm and 8am-8pm on
weekends and bank holidays.

Hubs are located at:

GP services

Their GP surgery should usually be the first place people contact for all medical
questions. They can book an appointment on their practice website or by phoning
them. Anyone can register with a GP practice and you do not need ID, proof of address
or immigration status. 

Broad Street Medical Centre, Dagenham
Barking Community Hospital, Upney Lane

Appointments can be booked by calling 020 3370 1888
2pm-9pm on weekdays, 9am-6pm on weekends or by calling 111 at other times.

GP hubs

GP practices

Loxford Polyclinic, Ilford 

Peterfield Surgery, Romford
North Street Medical Care, Romford
Rosewood Medical Centre, Hornchurch

Barking and Dagenham

Havering

Redbridge



NHS 111 can help with an urgent medical problem. It is available 24 hours a
day, 7 days a week. Depending on the situation the service can help a patient:

Provider: NELFT (North East London Foundation Trust)
Mental Health Direct provides a first response to people who are in crisis, ensures
appropriate referral and/or signposting onwards for more general enquiries. 

0800 995 1000 for all initial mental health service enquiries - open 24 hours a day. 

111.nhs.uk 
or 

call 111

Mental Health Direct

There are around 140 community pharmacies
across Barking and Dagenham, Havering and
Redbridge, located in high streets, supermarkets
and local shopping centres.

Community pharmacists dispense and check
prescriptions, and provide advice to patients on
medicines that have been prescribed for them.
They can also provide advice on minor illnesses
and staying healthy. 

Pharmacies

Speak to a healthcare professional.
Be directed to urgent treatment centres/walk in centres,
GPs, pharmacies, emergency dental services or other more
appropriate local services.
Find general health information and advice, get emergency
supplies of prescribed medication and repeat prescriptions.

NHS 111 

https://111.nhs.uk/?utm_source=nhsuk&utm_campaign=nhs_services&utm_content=nhs_111


Urgent Treatment Centres

Urgent Treatment Centres can treat illnesses,
minor injuries and broken bones on a walk-in
basis. Most centres are open 12 hours a day,
or more, seven days a week. People will see
a GP or a nurse. Waiting times are usually
shorter than A&E. There is no need to make
an appointment, but if they are very busy,
they may not be able to see patients and will
help them to find an alternative local service.

Care can be accessed at the community
Urgent Treatment Centres listed here. NHS
111 can book an appointment or patients can
walk in and wait to be seen. You do not need
to be registered with a GP.

Barking Community 
Hospital
Upney Lane, 
Barking IG11 9LX

Open: 8am-9pm every day

Harold Wood Polyclinic
St Clements Ave, Gubbins Ln,
Harold Wood RM3 0FE

Open: 8am-9pm every day

King George Hosptial
Barley Ln, 
Ilford IG3 8YB

Open: 24 hours a day

Queens Hospital
Rom Valley Way, 
Romford RM7 0AG

Open: 24 hours a day



The tissue viability (wound care) service in Havering is a specialist, nurse led service that
supports the care of people with complex, non-healing wounds. Patients whose wounds
are expected to heal, but has failed to respond following four weeks of an appropriate
treatment plan, can be referred into the service. 

Wound care

Tissue viability service
 

Harold Hill Health Centre, Gooshays Drive, RM3 9SU
 

Contact: 030 0300 1864
Open 9am - 5pm, Monday to Friday, excluding bank

holidays

Post operation wound care

Havering
 

After a procedure, the removal of your clip or
stitches and dressing changes will be carried
out by: 

The Hurley Group
Kings Park Surgery 
(Based in the same building as Harold Wood Polyclinic)
St Clements Avenue
Off Gubbins Lane
Harold Woo
Essex
RM3 0FE
Telephone:  0800 917 8705
Opening times: Monday- Friday, 9am-5pm

If you think the wound is infected, leaking or
opening and it is outside of Hurley Group
hours, please go to your local Urgent
Treatment Centre (UTC) or call 111

 

Redbridge, Barking and
Dagenham

 

After a procedure, the removal of your clip or
stitches and dressing changes will be carried
out by your GP practice.

If your registered practice does not provide
post operation wound care they will refer you to
a practice/service that does.

If you think the wound is infected, leaking or
opening and it is outside of your GP practice
hours, please go to your nearest Urgent
Treatment Centre (UTC) or call 111.

 



Provider: NELFT (North East London NHS Foundation Trust)
The community treatment team works with adults in the community with an
acute physical need who could potentially be treated at home, rather than
attend accident and emergency (A&E). The Community Treatment Team
works with both 111 and 999. 

The service runs daily, from 8am to 10pm, and consists of doctors, nurses,
health care assistants, occupational therapists, social workers and
physiotherapists who work with primary care, community services and
healthcare partners at Queen's and King George's Hospitals so that people
can receive medical, nursing and therapy interventions in their own homes
wherever possible, without need for hospital admission.

The team's social workers and therapists are based within the accident and
emergency (A&E) department at Queen's Hospital where they carry out social
and functional assessments and can facilitate appropriate support and follow
up in a home environment.

Tel: 0300 300 1660 – Community Treatment Team
Tel: 0300 300 1661 – Community Treatment Team Therapy 

Community Treatment Team



During the day, patients should call
their own dentist. If you urgently need
a dentist when your dentist is closed
there is an urgent dental advice and
support line: 020 3594 0938. This is
open 6pm-9pm Monday to Friday and
9am-2pm Saturday, Sunday and bank
holidays. If you don’t have a dentist or
your dentist is closed you can also
access help 24/7 by calling NHS 111.

Emergency Dentists

The emergency contraception pill is available free from some GP surgeries, most
pharmacies and from urgent treatment centres. The pill has to be taken within 72
hours of unprotected sex.

Emergency Contraception

Social Care Crisis Team

The teams provide an out-of-hours service working with care professionals to
advise and assist on social work matters including carrying out community risk
assessments and supporting vulnerable individuals and families over the
telephone.

Barking and Dagenham
Emergency Duty Team 
Contact: 020 8594 8356

 
Open: 4.45pm-8.45am

weekdays;
24 hours a day weekends and

bank holidays
 
 

Havering 
Emergency Duty Team 
Contact: 01708 433 999

 
Open: 5pm-9am 

weekdays;
24 hours a day weekends and 

bank holidays

Redbridge 
Emergency Duty Team
Contact: 020 8554 5000

 
Open: 5pm-8.30am 

weekdays:
24 hours a day weekends

and bank holidays


